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Introduction to the Toolkit

This enquiry-based learning toolkit designed 
by Flow India focuses on middle school 
civics themes of invisible work, labour, 
gender roles, law and social justice. It has 
been commissioned by Laws of Social 
Reproduction, a five-year interdisciplinary 
research project, examining multiple 
dimensions of social reproduction in India. 
Recipient of the European Union’s Horizon 
2020 Research and Innovation Programme 
Grant (under grant agreement No. 772946), 
this project is hosted by King’s College, 
London under the leadership of principal 
investigator, Dr. Prabha Kotiswaran, Professor 
of Law and Social Justice.

The term 'social reproduction' can be taken to 
include the following: biological reproduction; 
unpaid production in the home (both goods 
and services); social provisioning (by this we 
mean voluntary work directed at meeting 
needs in the community); the reproduction 
of culture and ideology; and the provision 
of sexual, emotional and affective services 
(such as are required to maintain family and 
intimate relationships). These are all elements 
contributed to the economy and society in 
general by the household and the community. 
They are mainly contributed by women, 
regardless of their position in society and the 
resources they can muster to manage the 
pressures and rewards associated with social 
reproduction. 1

A Time to Care: An enquiry on gendered 
labour and social justice is a first-of-its-kind 
digital exhibit developed by The Heritage 
Lab on the theme of social reproduction that 
builds access to this project’s research for 
diverse audiences. https://www.theheritagelab.
in/labour-museum/

Designed for educators, this toolkit outlines 
a bespoke project for middle school students 
(grades 7 & 8) that introduces and examines 
the above-mentioned themes and equips 
learners to conduct empirical research, 

	

NEP Mandate:

Integrated, enjoyable, engaging, 
building skills and values alongside 
cognitive development
 
No hard separations between arts 
and sciences; eliminating harmful 
hierarchies among, and silos between 
different areas of learning
  
Promoting ethics and human & 
constitutional values like empathy, 
respect for others, democratic spirit, 
spirit of service, liberty, responsibility, 
pluralism, equality, and justice.
 
Fostering creativity and critical 
thinking to encourage logical decision-
making and innovation. 2

synthesize their findings and express them in a 
form of creative making. 

The inspiration for creating and distributing 
this toolkit stems from the National 
Education Policy 2020, which emphasizes 
the importance of real-world, inquiry-based, 
and discovery-based learning. The policy 
emphasizes on experiential learning to foster 
essential skills such as research, evaluation, 
analysis, collaboration, and communication. 
This is increasingly relevant for disciplines 
like Civics that are on the margins of young 
people’s school experience.

2.  Ministry of Human Resource Development, Government 
of India (2020) National Education Policy 2020. [Online] 
Available at: https://www.education.gov.in/sites/upload_files/
mhrd/files/NEP_Final_English_0.pdf (Accessed 20/06/2023)

1.  Hoskyns, Catherine & Rai, Sm. (2007). Recasting the 
Global Political Economy: Counting Women's Unpaid Work. 
New Political Economy - NEW POLIT ECON. 12. 297-317. 
10.1080/13563460701485268. 

https://www.theheritagelab.in/labour-museum/
https://www.theheritagelab.in/labour-museum/
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About Flow India

Enquiry-based learning for 
the social sciences

Flow India is an education and culture 
organization with a people and planet-centred 
design focus. We develop learning experiences 
that empower students with 21st-century skills 
by making local cultural capital accessible and 
relevant to them.

Our effort is to mainstream this approach in 
both formal and informal learning settings. 
We work with a unique creative enquiry 
methodology referencing some of the most 
innovative educational research across 
the world, such as Harvard’s Project Zero, 
P4C (Philosophy for Children), Institute of 
Education, University College, London and 
Flow Global, UK.

Flow has two headquarters: in London (Flow 
Associates, founded 2006) and Delhi (Flow 
India, founded 2010) and works internationally, 
often acting as a bridge between best 
practices in different sectors and nations.

The social sciences encompass a curriculum 
area that plays a crucial role in helping 
young individuals understand societies, their 
identities, and the significance of being active 
contributors to a community. It also empowers 
learners to develop cognitive and socio-

cultural knowledge along with the necessary 
competencies to participate as informed and 
responsible citizens. These valuable outcomes 
serve as a guiding principle for all social 
sciences teachers and can enhance learning 
throughout various subjects.

Four key mechanisms for effective teaching 
in the social sciences, namely connection, 
alignment, community, and interest, provide 
a framework that supports teachers’ 
approaches. Central to successful pedagogy 
in the social sciences is an enquiry-oriented 
approach and mindset.3 This approach should 
be rooted in evidence from both practitioners 
and research to make informed decisions 
about learning priorities, employ effective 
strategies, and continually enhance the 
teaching of social sciences and citizenship.

This toolkit comprises of :
•	 A comprehensive lesson plan
•	 Corresponding student worksheets and 

empirical research templates
•	 Student self-evaluation and educator 

reflection forms

Participating teachers are expected to 
implement the designed learning experience 
with their students, document work samples 
and share their reflections with the project 
team.

Teaching as enquiry

Alignment

Community

Interest Connection

Participatory

Identity

Affective

Skills

Cognitive

OUTCOMES

Focus on building 
ethnographic research skills

Ethnography is a qualitative method for 
collecting data often used in the social and 
behavioural sciences. Data are collected 
through observations and interviews, 
which are used conclude how societies 
and individuals function. Ethnographers 
observe life as it happens instead of trying to 
manipulate it in a lab.

A few essential elements of ethnographic 
research are the significance of context, 
detailed recording of people and their lives 

3.  Sinnema, Claira, Aitkem, Graeme, (2012). Effective 
pedagogy in social sciences. UNESCO Unesdoc Digital Library  
[Online] Available at: https://unesdoc.unesco.org/ark:/48223/
pf0000216670 (Accessed 20/06/2023)



Developed by Flow Education and 
Culture Consultants Pvt. Ltd.

A Time to Care: 
An enquiry on gendered 
labour and social justice

5

and a holistic and qualitative analysis of the 
data collected.

Ethnography is important in the field of 
sociological research for several reasons.

•	 Ethnographic research is highly suited to 
studying complicated social and cultural 
interactions, unforeseen circumstances, 
and connections that are too complex and 
challenging to analyze using quantitative 
approaches such as questionnaires and 
model testing.

•	 Ethnographic research transcends 
boundaries to provide a peek into other 
cultures.

•	 It aids in the understanding of human 
behaviour and contributes to scientists’ 
knowledge of the same.

•	 It offers in-depth insights, employing  
qualitative research rather than 
quantitative study. This implies that, 
rather than depending on predefined 
assessments with restricted responses, the 
ethnographer focuses on their observation 
and conversations with the participants 
utilizing open-ended questions. This 
approach enables ethnographers to find 
discoveries that would not have been 
apparent if quantitative research had been 
utilized, as well as provide more thorough, 
in-depth results.4

Ethnographic research tools are used by  a 
variety of disciplines, such as cultural studies, 
sociology, economics, social work, education, 
design, psychology, computer science, 
human factors and ergonomics, geography, 
history, linguistics, communication studies, 
performance studies, advertising, accounting 
research, nursing, urban planning to name 
some.

This enquiry programme has been designed to 
offer learners exposure to a range of research 
techniques such as time-use surveys, the 
diary method for respondents to record their 
thoughts and feelings, field journaling for 
researchers to document their experiential 
immersion and observations, focus groups and 
qualitative interviews. Learners will also be 

4.  Bhambri, Ishita  (December 24, 2017) Ethnography: Methods, 
Types, Importance, Limitations, Examples. Psychologygroup.
com [Online] Available at: https://www.sociologygroup.com/
ethnography-meaning/ (Accessed 20/06/2023)

taught to be mindful of participation consent 
and data privacy protocols.

Time-use surveys (TUS): Time-use surveys 
typically measure time spent by men, women 
and other groups of persons in both paid and 
unpaid activities. It also measures time spent 
on learning, socializing, leisure and self-care. 

Diary method: The diary method is a research 
technique where participants use a diary to 
record their feelings or actions according to 
criteria laid out by the researcher. This reduces 
the hierarchical relationship between the  
researcher and the participants.

Fieldwork journaling: Fieldwork journaling 
comprises conducting interviews, carrying out 
participant observation, and documenting the 
same. Researchers collect censuses, archives, 
and documents, carry out surveys, watch 
local media, and collect newspapers. They also 
perform ‘embodied ethnography’ where they 
use their bodies to experience things that 
their research participants experience and 
document their reflections.

Focus group discussion: Focus group 
discussions are group interviews focused on 
specific topics.They bring together a small 
group of 6 -  10 people, led through an open 
discussion by a skilled moderator.  They are 
useful for finding out people’s ideas, opinions, 
and attitudes  on specific themes. 

Qualitative interview: A common technique  
in ethnographic work, a qualitative interview 
is organized by open-ended questions that 
seek in-depth explanations of traditions, 
experiences and perceptions. These are 
generally semi-structured interviews where 
the interviewer starts with a list of open-
ended questions but will not strictly follow the 
agenda they prepared. Qualitative interviews 
excavate material that is typically inaccessible 
through quantitative interviews or surveys, 
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which gather responses through close-ended 
questions or collect numerical data from 
participants.

Participation consent and data privacy 
protocols: Before embarking on interactions 
with various respondents, researchers 
are obliged to outline and communicate 
information on the purpose of their work, 
utilization of the types of data collected, the 
stakeholders involved, particularly those who 
will have access to the data and for how long, 
participant privacy protocols, remuneration 
access opportunities etc. This information 
allows possible participants to independently 
decide if they are comfortable being a part of 
the research initiative and give their written 
consent that has legal validity.

The programme also draws learners’ attention 
to the skill of reflexivity - the awareness of 
how one’s biases and experiences can affect 
data collection. Being instruments of data 
collection, ethnographers are particularly 
mindful of how their appearance, behavior, 
and dress can influence the information they 
gather. 

Learners are also encouraged to explore 
creative processes of data visualization that 
offer more engaging and humane storytelling 
of the information and insights gathered.

Structure of experience design 

The learning experience design outlined in 
this toolkit has five lessons spread over six 
sessions, with empirical investigations to be 
undertaken between sessions back at home. 
Each session has been estimated to run for a 
duration of 40-45 mins.

After establishing learners’ prior knowledge 
of the theme of labour, the first four sessions 
introduce them to different dimensions of 
gendered labour and social justice, with the 
first session focussing on invisible labour, 
the second on domestic labour, the third on 

white and blue collar workers, differences 
in their working conditions and benefits and 
the fourth session on the impact of caste 
on labour and domestic work. Each session 
concludes with a set of research tasks to be 
carried out beyond school. 

Sessions 5 & 6 focus on synthesizing the 
various kinds of data collected and exploring 
creative data visualization techniques to share 
the collected information and insights.

Select works of students are to be 
documented and uploaded on a drive link 
provided by the project and will be shared on 
its various outreach channels.
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GROUP DETAILS:

SKILL OBJECTIVES:

MATERIALS REQUIRED:

KNOWLEDGE OBJECTIVES:

DURATION:
40 - 45 minutes

- Analyse and list labour activities within a 
given text

- Explore ethnographic research tools
- Create a time survey
- Infer insights from data collected

L1a_Identifying labour activities handout, 
L1b_Understanding the contribution of 
invisible labour handout, Access to Digital 
Museum articles, L1c_Time and equipment 
survey template, L1d_Diary entry template, 
Project notebook

Understand different types of labour and 
recognise the invisible labour behind them 
in the form of primary caregivers, mostly 
women, at home.

KEY CONCEPTS: 
Labour and its types, Housework and care 
as an invisible work, Valuing housework, 
Gender roles

Individual and partner work

Lesson 1

Introduction
Duration: 2 minutes

The teacher starts the session by welcoming 
learners and informing them about the start 
of a new project - a bespoke creative enquiry 
programme spanning over 6 sessions that 
explores certain themes within the middle-
school civics curriculum. It involves empirical 
investigation in and beyond school, using a set 
of ethnographic research tools, culminating in 
a creative presentation of the findings.

The teacher mentions - “In the duration of 
this programme, you will find yourself assuming 
the role of a social scientist-ethnographer. 
A social scientist is a professional who uses 
a structured method to study human society 
and individual relationships, and ethnography 
involves hands-on, on-the-scene investigation 
and learning. You will be observing and 
interviewing people in different social settings,  
collecting and analyzing information using 
specific data collection tools and exploring 
creative ways of visually presenting them. These 
skills of research find application in a number 
of professions we may be familiar with. For eg: 

the design development of technology devices 
such as phones and applications rely heavily 
on ethnographic research to gauge human 
perspectives, motivations and behaviour at large 
which in turn determines how that product will 
be used.”

“A key skill that ethnographers use to 
conduct their work successfully is reflexivity 
- the awareness of how one’s own biases and 
experiences can affect the data they collect. 
Ethnographers and interviewers must be mindful 
of how their perceptions, histories, personalities, 
and training can shape the information they 
gather. When one is an instrument of data 
collection, it is important to be aware of how 
one’s presence and actions can influence 
the data. For example, ethnographers are 
particularly aware of how their appearance, 
behaviour, and dress can affect the information 
they are able to access.”

Note: 
The exact theme of the programme should not 
be revealed at this stage.
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out jobs that don’t require any specialized 
professional skill. E.g. labourers employed at 
construction sites. They are paid low wages 
E.g. domestic workers, sweepers.

The term unorganized worker has been 
defined under the Unorganized Workers’ 
Social Security Act, 2008, as a home-based 
worker, self-employed worker or a wage 
worker in the unorganized sector and includes 
a worker in the organized sector who is not 
covered by any of the labour laws of the 
government.

Organized labour refers to workers united 
as a single, representative entity to improve 
the economic status and working conditions 
of employees through collective bargaining 
with company management. Organized labour 
groups are also known as unions.

Identifying labour activities
Duration: 10 minutes
Materials required: L1a_Identifying labour 
activities handout

The teacher shares the reading stimulus on 
the morning routines of two different urban 
homes with the class. Once learners go 
through the content, they identify different 
labour activities within the given text. Teacher 
poses the question-“Earlier we spoke about 
types of laborers/workers. Can we identify them 
here? What are the different labour activities in 
the scene? List them.”

Ask learners to use the space given in the 
handout or write in their notebooks.

Note:
Learners should be instructed to ask for 
clarification on any difficult words in all the 
reading material provided in the program.

Suggested answers: 
Naveen has a white-collar job as a team leader.
The milkman, newspaper boy, car cleaner, 
and delivery boys’ work would fall under the 
category of unskilled labour, the pharmacist 
would be considered to be a skilled labourer. 

What is labour and types of labour
Duration: 5 minutes

The teacher begins the programme by asking 
learners, “what is labour and what are its 
different types?”

By posing the questions sequentially and 
eliciting individual responses from learners, 
the teacher builds a broader class discussion 
on the same. In the event that learners are 
unfamiliar with types of labour, key terms may 
be shared as prompts.

Suggested answers: 
Labour is the amount of physical, mental, 
and social effort used to produce goods and 
services in an economy. Labour is the number 
of workers in the economy and the effort they 
put into producing goods and services. 

Blue-collar: The term blue-collar worker 
refers to individuals who engage in hard 
manual labour, typically in the agriculture, 
manufacturing, construction, mining, or 
maintenance sectors. Most of these people 
historically wore blue collared shirts when they 
worked.

White-collar: White-collar workers are often 
found in office settings. As the name implies, 
they are generally suit-and-tie workers 
who wear white-collared shirts. Their jobs 
may involve working at a desk in clerical, 
administrative, or management settings. 
Unlike blue-collar workers, white-collar 
workers don’t have physically taxing jobs.

Skilled workers are those have specialized 
training for a particular profession and also 
have a long practical experience of the job. 
Their jobs are high paying. E.g. doctors, 
engineers, and chartered accountants.

Semi-skilled workers are those who have 
only a part of a professional training of their 
trade but have sufficient experience in that 
field. They are paid less as compared to skilled 
workers. E.g.carpenters, goldsmiths, etc. 

Unskilled workers are employed to carry 
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Article:
The teacher asks learners to read the Digital 
Museum article titled - 5 significant efforts 
towards recognising and valuing women’s unpaid 
labour in India

Partner work:
To understand the contribution of invisible 
labour done by women to give other family 
members a headstart in the morning and 
generally in life, learners will attempt an 
activity. In terms of time management, when 
a woman is removed from the equation, what 
would other family members’ mornings look 
like? Ask pairs to assess and list the tasks and 
corresponding time durations  in the handout 
provided to learners.

Focussing on the Joshi household, if we 
remove the caregiver providing invisible labour 
at home from the scene, when do you think 
Naveen will have to wake up to complete all 
the morning household tasks, get his children 
ready, get ready himself and head out for 
school and work at 8.30 a.m.?
List out the tasks he will have to do and 
estimate the time he will take to do them.
Calculate backwards from 8.30 a.m. to arrive 
at his wake-up time.

Class discussion:
Once complete, pairs share their 
guesstimates.

Suggested answers: 
Learners should think of tasks such as 
preparing food for the family, serving food and 
feeding the younger child, getting children 
ready for school, taking care of last-minute 
online purchases, etc.

Sum up
Duration: 5 minutes
Materials required: Digital Museum article - 
Plugged in: the Hidden Cost of Technological 
Kitchen Equipments, L1c_Time and equipment 
survey template, L1d_Diary entry template 

The teacher sums up the day’s session by 
summarizing the session’s takeaways. Students 

Understanding the contribution of invisible 
labour
Duration: 20 minutes
Materials required: Digital Museum article - 
5 significant efforts towards recognising and 
valuing Women’s unpaid labour in India, L1b_
Understanding the contribution of invisible labour 
handout

The teacher elicits responses from students on 
the types of labour they have listed and brings 
attention to the domestic work being done in 
both the scenarios.  

“How many of you have written domestic work 
as a type of labour activity?”

“Have you heard of the term - invisible labour?” 

“What is invisible labour?”

“Who does the invisible labour?”

Teacher elicits a few responses.

Curricular links:
In the majority of societies, including our 
own, there exists an unequal valuation of 
the roles men and women undertake and 
the work they engage in. Men and women 
are not accorded the same status. Globally, 
women bear the primary responsibility for 
household chores and caregiving tasks, such 
as tending to the family, particularly children, 
the elderly, and sick members. Despite this, 
the work performed by women within the 
household is not acknowledged as legitimate 
work and is often taken for granted, assuming 
it comes as a natural inclination for women. 
As a consequence, it remains uncompensated, 
leading to its devaluation by society.

Lalit’s job as a security guard would fall under 
the category of blue-collar work. A bus driver 
would be considered to be a skilled worker. 
There are also examples of invisible labour in 
the text. If learners offer them as examples, it 
is fine. If not, this will be addressed in the next 
activity.
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learnt about invisible labour in the form of 
household, child, and elderly carework mostly 
done by women due to gender roles prevalent 
in society.

The teacher further informs learners what 
they will do back at home in the week before 
they return for the second lesson. To capture 
their learnings and data, learners will be 
deploying some research tools such as time 
surveys and diary entries, the template for 
which will be shared by the teacher. Learners 
will learn more about these tools in detail in 
the fourth session.

A. Learners will first read another article 
from the Digital Museum titled - Plugged 
in: the Hidden Cost of Technological Kitchen 
Equipments

B. Learners shadow either their mother and/
or domestic worker back at home for a whole 
day. While shadowing, learners fill in their time 
survey sheets and also categorise the tasks 
mentioned. They have to look for: 
•	 Tasks done by the subject
•	 Time taken by them
•	 Equipment used by them while doing 

certain tasks
•	 Who are these equipment advertised to in 

the media?

C. This week, learners also hand out a diary 
entry template to their mothers /primary 
caregivers. The primary caregiver/mother will 
capture their thoughts and reflections on the 
mental load when catering to domestic and 
childcare work.

Note: 
Mention that instructions on what to do and 
how to do the activities are provided in the 
handouts. Ask students to reach out to you if 
they have any doubts.

Teachers as respondents:
While learners will be completing their time 
survey sheet and encouraging their primary 
caregivers to write out the diary entries, 
this exercise also invites teachers to input as 
respondents, which in turn will increase the 

data set for learners. Teachers’ contribution 
will bring to light the double burden of 
women’s work. Teachers complete their 
individual time survey form and maintain a 
diary.
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Identifying Labour Activities

Read the text below that describes a morning scene in 2 environments. Identify and list the different labour 
activities within them in the activity sheet or your project notebook.

Here is a peek into 2 urban households in the city of Mumbai on a Tuesday morning.

Meet Naveen Joshi, a 44-year-old team leader at a multinational company. He lives in a 3BHK 
apartment in a high-rise building within a gated society with his family, which includes his wife, Indira, 
their two children, and his ageing father. Naveen is very house-proud and likes his house to be neat 
and organized at all times.

It’s a busy start to the day on a weekday. The first doorbell in the morning is rung by the milkman 
who delivers milk at around 6 a.m. When Indira opens the door to receive it, she also retrieves the 
newspaper that has been left on their doormat even earlier by the newspaper boy.

The next bell by the clock at 6.30 a.m. is rung by Raju, 
who comes to take the keys in the morning to clean 
Naveen’s car. Naveen wakes up around 7 a.m. and heads 
out for his morning walk. He is usually back by 7.25 a.m. 
to join his father over their morning cup of tea and 
glance through the headlines of the day. Since last night, 
his throat’s been troubling him. Indira has quickly added 
the medicines he needs to the regular drop made by 
the local pharmacy for her father-in-law’s medication. 
At around 7.45 a.m. Naveen pulls out the ironed shirt 
and trousers that he plans to wear for the day and heads 
to bathe. While getting ready, he is unable to locate his 
socks and has to call out to Indira, who is busy in the 
kitchen to get them for him. 

Meanwhile, the children are up. Aayush, his older son, has a craft day in school. His clown mask is 
ready to carry, but he forgot to tell his mother that he also needs to take a new set of sketch pens 
to class today. So those are promptly ordered by Indira using an online delivery app, and the delivery 
boy arrives in 20 mins with his Camlin sketch pen set. Aayush is asked to check his school bag one last 
time to ensure that he is carrying everything he needs. Meanwhile, Indira puts out his ironed uniform 
for school and goes into the bathroom to bathe and dress his younger brother.

At 8.00 a.m. breakfast is served. Naveen prefers to eat toast and eggs with a cup of coffee. His father 
prefers a more traditional breakfast like poha or upma. The children are happy to have French toast 
this morning with their milk. Samrat is a picky and slow eater, and Indira has to feed him his breakfast 
while distracting him with YouTube videos. At 8.30 a.m., both the children and Naveen are ready to 
head out. Their respective lunch boxes and water bottles  are also set on the table for them to pick up. 

In another locality, surrounded by similar high-rises, is an urban slum, home to Lalit Paswan and his 
family. Lalit is a 39-year-old security guard at a bank. He lives with his wife and three children in a 
small 2-room set. 

Lalit’s day starts at 5 a.m. when his wife wakes him up and serves him his morning cup of tea. He heads 
out to buy vegetables for the day from the early morning cart vendors who gather in front of the slum 
area. While he is out, his wife, Rashmi, heads out to fetch bath water for him and the children from 
the hand pump located two houses away. Water in slum areas comes at set times of the day, and if you 
don’t stand in the queue early enough, you will miss your chance.

Continued on Pg: 12

L1a
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By the time Lalit returns with vegetables and milk, 
his bath water is ready along with his starched and 
ironed uniform for the day. While he heads to bathe, 
Rashmi wakes up the children. Their 15 year-old elder 
daughter helps with getting her siblings bathed and 
ready for school while Rashmi makes breakfast and 
packs Lalit’s lunch.

Lalit eats his breakfast of hot rotis with a dry 
vegetable fry and another cup of tea. Rashmi 
meanwhile serves breakfast to the children and feeds 
the youngest one. They go to the local government 
school, which is within walking distance. Rashmi 
checks their school bags to ensure the children have 
not forgotten the homework notebooks they are 
supposed to turn in this morning.

Lalit leaves home with the children by 7 a.m. His bus stop falls in the same direction as the school. 
It’s a 30-min ride to his destination. From there, his bank branch is another 15 min walk. He usually 
reaches by 7.45-7.50 a.m. to clock into his 12-hour shift starting at 8 a.m.

Identifying Labour Activities

Continued from Pg: 11

You can use the space below to list all the labour activities.

L1a
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Understanding the Contribution of Invisible Labour

Focussing on the Joshi household, if we remove the caregiver providing invisible labour at home from the scene, 
when do you think Naveen will have to wake up to complete all the morning household tasks, get his children 
ready, get ready himself and head out for school and work at 8.30 a.m.?

List out the tasks he will have to do and estimate the time he will take to do them.
Calculate backwards from 8.30 a.m. to arrive at his wake-up time.

Naveen’s wake-up time:Total time taken by Naveen 
to complete all tasks:

S.No Tasks to be done by Naveen Time taken for each task (in minutes)

L1b



Developed by Flow Education and 
Culture Consultants Pvt. Ltd.

A Time to Care: 
An enquiry on gendered 
labour and social justice

14

Time & Equipment Survey Template

Use the format given below to create a survey form. Shadow your primary caregiver/mother back home over a 
few days to list all daily tasks and fill in the form. Share with other chosen respondent/s whom you may not be 
shadowing. Ensure to list a minimum of 10 tasks.

Once complete and collected, categorise the tasks listed in your notebook using the suggestions given below. 
You can add categories that may be missing.

Note: The form that you will be using while shadowing a primary caregiver at home can be created in your project 
notebook. The form you will give out to your teachers to fill out independently, can be created on an A4 sheet 
and photocopied as per the required number.

Housework
Cooking, 
cleaning, laundry, 
planning, etc.

Making/Mending
household 
maintenance, 
sewing, etc.

Childcare
Attending 
to physical / 
emotional needs

Other caregiving
taking care of 
pets/medical care 
of adults at home

Gathering 
Resources
Purchasing 
groceries, 
medicines, etc

Other voluntary 
work
organising 
community 
activities, etc.

Name of subject/respondent:							       Age:

Role/occupation:								        City:

S.No Tasks done by the 
subject/respondent

Time taken per task 
(in minutes)

Equipment used by them 
while doing certain 
tasks

Who are these 
equipment advertised to 
in the media?

L1c
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Diary Entry Template

Using the reference given below, recreate a 4-segment diary sheet to hand over to your primary caregiver / 
mother at home. Request them to fill the same and return it to you.

Reflect on the different 
responsibilities you handle within 
your household. How do these 
tasks impact your daily life and 
well-being?

Which part of your day do you 
look forward to the most? Why? 

Which part of your day exhausts 
you the most? What about it 
would you like to change?

Who or what all can ease your 
mental and physical workload of 
the day?

Name of subject/respondent:							       Age:

Role/occupation:								        City:

Note: This template can also be photocopied and shared with the respondent.

L1d
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GROUP DETAILS:

SKILL OBJECTIVES:

MATERIALS REQUIRED:

KNOWLEDGE OBJECTIVES:

DURATION:
40 - 45 minutes

- Analyzing statements to assess privilege 
in a given social context

- Study and re-script a set of community 
rules from a more humane point of view

- Observe and experientially immerse 
oneself in different types of domestic 
work and document in a field journal

L2a_Character profile cards, L2b_
Understanding privilege handout, L2_A 
case of absurd rules ppt, Access to 
Digital Museum articles, L2c_Rules of Work 
template , L2d_Field journal template, 
Project notebook

- Recognise that socio-economic privileges 
dictate the quality of life and treatment 

	 by others in society.
- Recognise the skill involved in different 

kinds of domestic work
- Acknowledging the existence of prejudice, 

stereotype, inequality and discrimination 
in an everyday social context.

KEY CONCEPTS: 
Lives of domestic workers, Work-time-
wage relationship, Perceptions around 
housework and valuing housework, Social 
inequality, child care and domestic work 
impacting women’s access to other 
opportunities

Individual and partner work

Lesson 2

Session recap
Duration: 5 minutes

Character profiles
Duration: 5 minutes
Materials required: L2a_Character profile cards 
of invisible, unpaid worker, and paid domestic 
worker

The teacher asks learners to share insights of 
the data collected by them over the week.

Elicit a few responses.

The teacher then links the at-home activity 
with the first session classroom activity. Poses 
the question - “Was your time guesstimate 
closer or further away from the actual time 
taken?”

The teacher shares the character profile cards 
of the two women with learners. Learners read 
the cards.

The teacher then poses the question- “After 
reading both the profiles, who do you think they 
are?”

“What terms would you use to address Rashmi 
Devi if she were working at your household?”

“What other terms are used for a domestic 
worker?”

Elicit a few responses.

Suggested answers: 
Kaamwali, bai, didi, maid, servant, house-help, 
domestic help, domestic worker, housemaid, 
cleaner, cook, housekeeper, aayah, all-in-one, 
helper, nanny, babysitter
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This activity aims to get learners to consider 
the lived experience and access to social and 
state benefits as a privileged housewife v/s a 
domestic worker.

Learners cut out the two character tokens 
shown in their handout. They then place 
them on the centre line of the grid given on 
the handout sheet. As the teacher reads a 
statement, learners assess if the characters 
can do what the statement claims and move 
the tokens towards the ‘I CAN DO’/‘I CAN’T 
DO’ edges of the grid. The statements can 
also be paraphrased in a YES/NO statements 
by the teacher. Once all the statements have 
been read out, learners paste the tokens on 
their final position on the grid.

The teacher reads out 14 statements one by 
one-
•	 I can to send my children to the best of 

schools.
•	 My kids get involved in extracurricular 

activities and go on school trips.
•	 I am allowed or have access to almost all 

the spaces such as markets, malls, religious 
places, restaurants etc.

•	 If my family members or I get sick, we can 
get to any healthcare professional in no 
time.

•	 We have food and water stocked up for 
weeks.

•	 I have access to higher education even at 
the international level as well.

•	 I can help my kids with their homework.
•	 I can spend quality time with my family by 

going on vacations.
•	 I can buy/rent a house in cleaner and safer 

localities.
•	 I can put forward my grievances in front of 

different government agencies.
•	 During the COVID-19 pandemic, we did 

not have to worry much about essential 
services and finances as we had enough 
savings.

•	 I can afford support from mental health 
professionals.

•	 I have access to electricity, water and gas 
supply 24X7.

•	 I can open a bank account easily.

Class discussion: 
Learners share with their classmates and 
check if they moved and placed their tokens in 
similar manner or not.

A case of absurd rules
Duration: 15 minutes
Materials required: Digital Museum article 
- Unfestive Employment: Festivals and Paid 
Domestic Work,  L2_A case of absurd rules ppt

The teacher shares the next Digital Museum 
article titled - “Unfestive Employment: Festivals 
and Paid Domestic Work” for the learners to 
read.

This is followed by the viewing of a ppt - 
L2_A case of absurd rules with real images 
of different society notices that cover 
the apathetic RWA (Residents Welfare 
Association) rules.

Partner work: 
After reading the notices, learners work in 
pairs to rewrite the RWA rules to make them 
more humane and give reasons for the same.

Class discussion: 
Partners share their rewritten rules with the 
whole class.

Sum up
Duration: 10 minutes
Materials required: L2c_Rules of Work template, 
L2d_Field journal template

The teacher sums up the session by stating 
that good nutrition, education, healthcare, 
supportive family, financial security and 
access to spaces give a headstart in life that 
many people do not have. In reality, society is 
divided by class and adopting a class-conscious  
attitude and behaviour widens the divide 
more. One should not think of other humans 
as lesser than oneself.

Recognising privilege 
Duration: 10 minutes
Materials required: L2b_Understanding privilege  
handout



Developed by Flow Education and 
Culture Consultants Pvt. Ltd.

A Time to Care: 
An enquiry on gendered 
labour and social justice

18

The teacher further introduces the next set of 
tasks the learners will do back at home.

A. Domestic work is already physically 
demanding, adding inconsiderate rules make 
it harder for the workers. Learners investigate 
and list down the rules they find in their 
society, community, neighbourhood and/or at 
their home.

B. Learners also have to observe a paid 
domestic worker doing their assigned tasks 
and then pick any two of their tasks to do 
themselves. Learners note their observations 
and thoughts using a set of  prompts shared in 
the field journal template.

The teacher explains what fieldwork is. 
Fieldwork comprises conducting interviews 
and carrying out participant observation. 
Researchers collect censuses, archives, and 
documents, carry out out surveys, watch local 
media, and collect newspapers. They also 
perform ‘embodied ethnography’ where they 
use their bodies to experience things that their 
research participants experience.

Note: 
Mention that instructions on what to do and 
how to do the activities are provided in the 
handouts. Ask students to reach out to you if 
they have any doubts.
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INDIRA JOSHI

38-year-old Indira Joshi is presently a housewife 
residing in Mumbai, Maharashtra. She comes from 
an upper-caste, middle-class  family and has been 
married for 11 years. She lives in a 3BHK apartment 
in a high-rise building within a gated society with 
her husband, father-in-law, and two children aged 
9 and 3. She is a hard-working and dedicated wife 
and mother, always busy taking care of her family 
and home. Trained as an HR professional, Indira had 
assumed a similar energy in her role as a manager 
in a multinational company before the birth of her 
second child. The excessive load and exhaustion from 
both roles that were highly demanding led her to 
forgo her job.

Indira’s day starts early. She wakes up by 5.30 a.m. 
to start preparing breakfast. She then has a string 
of tasks lined up - waking up her children, giving 
her husband and father-in-law their medication, 
preparing and serving morning tea, getting her 
children ready for school and play school, ironing 
their clothes, and feeding everyone. She also 
prepares and packs lunch for her husband and her 
older child.

Once her children and husband leave for school and work, Indira cleans the kitchen, washes utensils, and 
organizes the laundry of the day. When her domestic worker arrives, she guides her on the various cleaning 
chores of the house, changes bedsheets, runs the washing machine, plans and buys groceries online, cuts and 
serves fruits to her father-in-law, pays bills, sends clothes for ironing and prepares lunch. She then heads out to 
pick up her younger child from school. Upon returning, she serves lunch, gives her father-in-law his medication 
and oversees her child’s afternoon rest time. It is only then that she can find some time to pause and relax for an 
hour and a half or so. 

Indira coordinates all maintenance and repair work that may be needed at home. She makes a quick note of the 
electricity plug point in the kitchen that is not working and reaches out to their building’s handyman to schedule 
a repair visit.

Any emergencies in her children’s school are always handled by Indira. While their older son rides the school 
bus home, she picks him up in the event of any unexpected illness or injury and then takes him to the doctor for 
immediate treatment.

Early evening, Indira is up and about again by 4 p.m., preparing tea and snacks for the family. After they have 
eaten, she helps her older child with homework, engages her younger child in play and organizes their toys and 
room. Before she heads to the kitchen to start dinner preparation, she folds and puts away the clothes washed 
earlier in the day.
When her husband returns from work, she serves him tea and organizes his wardrobe. She then lays the table and 
serves dinner, feeds her children, puts away the dirty dishes and cleans the kitchen.

With her daily routine being repetitive, Indira enjoys planning, get-togethers and celebrating special 
occasions. Each year, she hosts elaborative birthday parties for both her sons that require weeks of planning 
and preparation. On weekends, she and her husband like to entertain friends. However, such activities bring 
additional work onto her plate and are very exhausting. Her real break is the family’s annual vacation, which she 
helps her husband plan. Her husband gives her a monthly allowance to run the household and manage other 
social activities. This is her only access to money. She plans and manages her own needs within this allowance. She 
is covered under her husband’s healthcare plan.

L2a
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RASHMI DEVI

Rashmi Devi is a 35-year-old Dalit domestic worker 
from Bihar, India. She moved to Mumbai with her 
husband after they got married when she was only 18. 
She started as a housewife, but after having her first 
child, she needed to find a way to support her family. 
As a school dropout, her only option was domestic 
work. She had been doing housework her whole life 
as the only girl child in her family, so she was very 
efficient at it.

Rashmi’s family now consists of five members: 
herself, her husband, and their three children, aged 
15, 12, and 7 years. They live in a 2-room-kitchen in 
one of the urban slums of Mumbai.

Rashmi’s day starts early. She wakes up at 5 a.m. in 
the morning to start her long day of work. She does 
her household chores, gets ready for work, prepares 
food, feeds her children, gets them ready for school, 
helps her husband get ready, and packs lunches for 
everyone except herself. Then she leaves for work.

Rashmi works in four houses in a gated high-rise society. She leaves home by 8 a.m. to be at work by 8:30 a.m. 
She takes the bus to work. Her job consists of dusting, sweeping, mopping, and washing clothes and dishes in all 
four houses. She is a fabulous cook, but she is finding it difficult to get cooking jobs. In two of the four houses, 
she is not even allowed in the kitchen area. One of her employers offers her tea and snacks in separate utensils 
that are kept especially for her. She is not allowed to use the toilet in any of the houses she works in and neither 
can she access any place of rest within the public areas of the housing society. She works until 1 p.m., then she 
goes home for lunch.

Her elder daughter brings her siblings home from school and helps her mother prepare and serve lunch. Rashmi 
goes back to work around 4 p.m. to complete evening chores at two of the four houses. She gets home around 8 
p.m., exhausted but satisfied that she has done everything she can to provide for her family.

Rashmi has recently developed back problems due to her demanding job. She works long hours with no breaks, 
and her employers often treat her poorly. Her family has no healthcare, and her aggregate monthly salary of 
INR 12,000 is barely enough to cover all expenses, even when combined with her husband’s earnings. She rarely 
gets weekends off, and her work doubles during the days leading up to festivals. She is not always paid extra for 
overtime, and neither does she receive any bonuses. She sometimes gets baksheesh (a small gift of money) on 
festivals, but the amount varies depending on the employer’s generosity. She can only take leave to visit family 
in her village if she has enough saved up. Due to this situation, she has not seen her parents in the last 4 years. 
In the event of any emergency at home such as sudden sickness,  due to which she can’t get to work, she has 
to send her 15 year old elder daughter to fill in her place. She doesn’t like having to do so but worries that if she 
doesn’t provide a substitute, she might end up losing her job. The majority of her earnings goes towards rent, 
household expenses, and her children’s educational expenses. Her children go to a government school for free, 
and her family is enrolled in some government schemes and local NGO initiatives that provide them with health 
insurance and rations at subsidized rates.

L2a
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Understanding Privilege

Cut out the 2 character 
tokens shown below. 
Place them on the centre 
line of the grid given on this 
sheet. 

As the teacher reads out 
a statement, assess if the 
characters are able to do 
what the statement claims 
and move the tokens one 
square at a time, towards 
the ‘I CAN DO’/‘I CAN’T 
DO’ edges of the grid.

All forward movements 
are “Can do” and all the 
backward movements are 
“cannot do” 

Once all the statements 
have been read out, paste 
the tokens on their final 
position on the grid. 

Share with your classmates. 
Have they moved and 
placed their tokens in 
similar manner?

Start line

I CAN DO

I CAN’T DO

INDIRA

RASHMI

L2b
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Rules of Work Template

In your apartment/society/neighbourhood/community, find out about the different specified and unspecified 
rules that exist for domestic workers. You can do so by speaking with cooperative members/guards/your parents/
adult neighbours etc. List them down in your project notebook.

L2c
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Field Journal Template

Observe a domestic worker doing their job. Pick any two of the domestic tasks they are doing and try to do it 
yourself. Note your observations and thoughts using field journaling prompts as shown below.

•	 Which tasks did you choose to do yourself?

•	 How long did it take you?

•	 How easy or difficult do you think they 
were? Do you think you have the skill sets to 
do these tasks?

•	 How would you feel if you had to do these 
tasks every day?

•	 How would you feel if you had to do these 
tasks in a workplace with rules that made 
your work harder?

About fieldwork:
Fieldwork comprises conducting interviews 
and carrying out participant observation. 
Researchers collect censuses, archives, and 
documents and carry out surveys, watch 
local media, and collect newspapers. They 
also perform ‘embodied ethnography’ 
where they use their bodies to experience 
things that their research participants 
experience.

•	 What are the different tasks that you see 
your subject doing?

•	 How long do each of these tasks take?

•	 What skills do you think are required to do 
these tasks?

•	 How comfortable/confident do they appear 
while doing their tasks?

•	 Do they have all the resources they need 
before they start?

L2d
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GROUP DETAILS:

SKILL OBJECTIVES:

MATERIALS REQUIRED:

KNOWLEDGE OBJECTIVES:

DURATION:
40 - 45 minutes

- Analyze and extract relevant information 
on the work lives of the blue-collar and 
the white-collar workers from a given 
set of text

- Interpret and visualize data
- Conduct online research 
- Plan and conduct a focus group 

discussion

L3a_Character profile cards, L3b_Assessing 
Workplace Environment, Benefits & 
Culture handout, L3c_Improving Social 
Reproduction template, L3d_Focus Group 
Discussion handout, Project notebook

- Understand that not all types of labour 
can access fair work conditions and 
benefits.

- Learn what social reproduction is and 
understand that social production 
of your family improves when social 
reproduction of paid domestic workers 
and caregivers improve.

KEY CONCEPTS: 
Right to a fair wage and decent work 
conditions, Comparison of blue and white 
collar workers, What is social reproduction 
and how it can be improved, Government 
schemes and initiatives recognising 
invisible labour

Individual, partner and group work

Lesson 3

Session recap
Duration: 5 minutes

The teacher asks learners to share insights 
from the tasks done by them between lessons 
2 & 3. These would include listing rules for 
domestic workers in homes/apartments/
neighbourhoods.

Elicit a few responses.

The teacher then poses a question- “Should the 
rules be in place? Why/Why not?”

The teacher also elicits a few reflections on 
learners’ at-home journaling task from Lesson 
2.

Blue and white collar workers
Duration: 5 minutes

Learners read the character profile card of a 
blue and white-collar worker.

Assessing workplace environment, benefits and 
culture
Duration: 15 minutes
Materials required: L3b_Assessing Workplace 
Environment, Benefits & Culture handout

The teacher photocopies and shares the 
Assessing Workplace Environment, Benefits & 
Culture handout with learners. Number of 
handouts required = Total strength of students 
/ 2 (as this is a paired activity).

Partner work: Upon reading the character 
cards, pairs first identify who is the white-
collar worker and who is the blue-collar 
worker and write down their names. They then 
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assess and list the conditions of their work 
environment, the benefits they can access and 
the culture they experience at the workplace, 
using the table as shown in the template.

Based on their findings, pairs create a bar 
graph to communicate their estimate of the 
comparison between the white and blue-
collar worker using the contents of the table 
they have just filled. In the graph, the X axis 
will depict the category headers, and Y axis 
depicts comparative status as a percentage 
estimate from 0-100, where 0 means the lack 
and 100 means the abundance of everything.
Instead of showing the bars as blocks, pairs 
think of what visual symbol they can use to 
depict the different categories. For e.g. work 
environment conditions can be shown, using 
the form of a chair as shown as an example 
in the template. Pairs develop the graph 
legend accordingly. The legend tells us what 
each bar represents. To aid the process of 
arriving at visual symbols, ask the students to 
think of ideas and words they associate with 
the different categories. For e.g. One may 
associate the following words with the term 
‘working environment conditions’ - comfort, 
clean, cabin, seating, laptop, good working 
hours, access to tea/coffee, etc. 

Improving social reproduction
Duration: 15 minutes
Materials required: L3c_Improving Social 
Reproduction template

Sum up
Duration: 5 minutes
Materials required: L3d_Focus Group Discussion 
handout

The teacher introduces and explains the term 
‘social reproduction’.

“Social reproduction encompasses various 
aspects of everyday life, such as having and 
raising children, doing unpaid work at home 
like cooking and cleaning, helping out in the 
community voluntarily, passing on our beliefs 
and customs, and providing emotional and 
intimate support in relationships. All these 
things play a role in keeping our society and 
economy running smoothly, and they're 
mostly done by women, no matter where they 
stand in society or what resources they have 
to handle the responsibilities.”

The teacher sums up the session by stating 
that there are different kinds of jobs in 
the world, but not all of them come with 
similar working conditions, benefits and/or 
conditions. Socio-economic circumstances 
further widen this gap. Hence, it is important 
to be mindful and create a conducive work 
environment  to make others’ as well as our 
lives easier.

A. Learners work individually to conduct 
online research on the different government 
initiatives introduced to improve the lives of 
invisible and paid domestic workers across the 
country. The findings are to be noted down in 
the project notebook.

B. Focus group discussion: The teacher 
divides the class into groups of 3-4 to review 
the information collected through the diary 
entry template at the end of Lesson 1. Group 

The teacher shares the L3c_Improving Social 
Reproduction template with learners.

The teacher then asks learners to create 
a spider map (like a family tree) of their 
family members at home using the template 
provided in their project notebook.  

They further map out all the caregivers, 
domestic and other workers who support each 
member (as shown in the template).

They think of how the work of caregivers, 
domestic, and other workers can be made 
easier by decisions made / actions taken by 
family members. Ask learners to note the 
ideas down next to their names (as shown in 
the template).

Once complete, learners share back with the 
class and see if their classmates have similar 
ideas and suggestions to make.
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members re-read the responses carefully and 
list out commonalities and/or responses that 
may come across to them as unique. On the 
basis of the same, group members then craft 
a set of questions that their group can use to 
conduct a focus group discussion (FGD) with 
invisible caregivers (mothers) on the topic of 
‘mental load’.

The teacher distributes a focus group 
discussion handout to each group and explains 
what FGDs are: Focus groups are group 
interviews focused on specific topics. They 
bring together a small group of 6 - 10 people, 
led through an open discussion by a skilled 
moderator. They are useful for finding out 
people’s ideas, opinions, and attitudes on 
specific themes. 

Note: 
Mention that instructions on what to do and 
how to do the activities are provided in the 
handouts. Ask students to reach out to you if 
they have any doubts.
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NAVEEN JOSHI

Naveen Joshi is a 44-year-old team leader at a 
multinational company in Mumbai. He is the sole 
breadwinner of his family, which includes his wife, 
Indira, their two children and his ageing father. Being 
a dedicated professional and a loving husband and 
father, he strives to maintain a healthy work-life 
balance.

Naveen wakes up at 6.30 a.m. every morning and 
goes for a walk or does yoga. He then gets ready for 
work and reads the news on his phone while eating 
breakfast. He leaves for work by 8.30 a.m. to arrive 
at the office by 9.15 a.m.

A typical office day for Naveen stretches over 
9-10 hours, including a 45-60 minute lunch break. 
He has a separate cabin with a comfortable office 
chair and table, and a company-issued laptop. He is 
entitled to annual, casual and medical leaves, annual 
performance reviews that may result in promotions 
and/or increments, and healthcare benefits for his 
family. He also accesses provident fund, gratuity and 
pension benefits at work.

When Naveen returns from work at 7-730 p.m., he freshens up and has tea or snacks sometimes. He then 
watches TV, chats with his children and father, and sometimes completes pending work. As a family, they eat 
dinner at around 9 pm. At night, Naveen tucks his children to bed and reads to them before they sleep.

Naveen is a family man and enjoys spending time with his loved ones. He takes his family on annual trips, goes 
to movies and restaurants twice a month, and celebrates their birthdays. He loves to entertain his friends. The 
healthcare plan he subscribes to covers an annual full-body check-up for all family members.

Being the sole breadwinner of his family, Naveen is in charge of his family’s finances. He allocates a monthly 
household and personal spend to his wife, and invests in various saving instruments to plan for future needs. He 
manages the payment of his children’s school fees, his apartment’s maintenance bills, car insurance, etc.

L3a
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LALIT PASWAN

Lalit Paswan is a 39-year-old security guard at a 
bank in Mumbai. He originally hails from Bihar but 
migrated to Mumbai with his wife Rashmi in search 
of better opportunities. Lalit comes from a poor 
family of cleaners, and he had to drop out of school 
to support his parents. He now works long hours at 
the bank, earning a meager salary of INR 15000 per 
month.

Lalit wakes up at 5 a.m. everyday, gets ready for work 
and eats his morning meal. He commutes using the 
local bus service. The bank branch he works in is a 15 
min walk from the nearest bus stop.  After a 12-hour 
shift, he heads home, washes up, eats dinner and 
chats with his family before going to bed at 10 p.m.

Lalit’s job is physically demanding. He has to stand for 
long hours at the entrance door to the bank, which 
has a narrow roof and is therefore exposed to the 
elements of the weather. He has a small stool to sit 
on for a while, but he has to be alert and attentive 
at all times. He only gets a 15-min lunch break. The 
weight of the gun he carries has caused him chronic 
shoulder pain.

Lalit often faces disrespect and lack of recognition for his vital role in overseeing on-the-ground security at the 
bank. He encounters multiple instances of mistreatment or disregard from bank staff or customers, which can be 
demoralizing. Being in a different region, he often faces communication barriers due to language differences.

Though Lalit has been working at this bank for the last six years, he has not received any salary increments. Not 
being affiliated to any trade union restricts his options of petitioning for a fair wage. He and his family are majorly 
dependent on local NGOs and government initiatives such as access to subsidized rations and  health insurance. 
Since he gets Sundays and bank holidays off, he works as a car cleaner on those days to make some extra money 
that could range anywhere between 150-300 INR in a day.

Lalit and his family face many financial challenges. This, in turn, affects his mental health. Lalit lives with his wife 
and their three children in 2 small, cramped rooms in an urban slum. Even though Rashmi supplements the family 
income with her earnings from domestic work, they struggle to make ends meet.

L3a
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Assessing Workplace Environment, Benefits & Culture

Carefully read the 2 character cards given to you. Identify who is the white-collar worker and who is the 
blue-collar worker. Assess and list their working conditions, the benefits they can access and the culture they 
experience using the table template given below.

Worker type: Name & 
profession

Workplace environment Workplace benefits Workplace culture 
(People’s behaviour and 
attitudes towards them.)

White-collar worker:
.........................................

Blue-collar worker:
.........................................

Based on your findings, create a bar graph to communicate your estimate of the comparison between the white 
and blue-collar worker using the above-mentioned categories. In the graph, the X axis will depict the category 
headers, and Y axis depicts comparative status as a percentage estimate from 0-100, where 0 means the lack and 
100 means the abundance of everything.

Instead of showing the bars as blocks, think of what visual symbol you can use to depict the different categories. 
For e.g., Working conditions can be depicted using the form of a chair as shown in the template above. Develop 
the graph legend accordingly.
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Improving Social Reproduction Template

Referring to the template given below, create a spider map (like a family tree) of all the family members at home 
in your project notebook.

1.   Map out all the caregivers, domestic and other workers who support each member.
 
2.  Think of how their work can be made easier by decisions made / actions taken by family  members. Note your 

ideas down next to their names.

3.  Once complete, share it back with the class. Do your classmates have similar ideas and suggestions to make?

Father

Grandfather Grandmother

Grandmother

Younger Son

Mother

Elder sister

Mother

Cook
Better wages with increments
Annual paid leave
Access to washroom facilities

Nurse

Daughter-in-law
Pharmacy 
delivery personnel

Driver

Wife

Cleaner

Live-in househelp

Delivery personnel

Older Daughter

L3c
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Focus Group Discussion Handout

Work in groups of 4 to review the information collected through the diary entry template at the end of Lesson 1. 
Re-read the responses carefully. List out commonalities, if any. List out any responses that may come across to 
you as very unique. 

Based on the same, craft a set of questions that your group can use to conduct a focus group discussion (FGD) 
with invisible caregivers (mothers) on the topic of ‘mental load’.

L3d

About mental load:
The term “mental load” describes the 
unseen work associated with managing 
household and family responsibilities, often 
burdening women disproportionately. It is 
also known as “worry work” or “cognitive 
labour,” focusing on overseeing tasks rather 
than the physical aspects. This includes 
maintaining an ongoing list of to-do items 
in one’s mind, remembering deadlines and 
delegating tasks to family members while 
ensuring their completion.

Planning a focus group:
Host an FGD with 6-10 invisible caregivers. The 
group size should be large enough for discussion 
but small enough for everyone to participate.

Two student moderators will lead the FGD to 
generate diverse ideas from as many people as 
possible in the time allotted.

The ideal amount of time to set aside for a FGD 
is anywhere from 45 to 90 minutes. Beyond 
that, most groups are not productive, and it 
becomes an imposition on participant time. In 
the case of this project, the time duration may 
be shorter based on the questions posed.

When inviting participants, try to keep the 
group as similar as possible. Consider age, 
gender, social context etc., when selecting 
participants.

Create a 1-page document to inform potential 
participants about the FGD. Include the 
following information:
•	 The purpose of the FGD
•	 How and where it will be conducted
•	 What you will do with the information 

collected
•	 Who will have access to the data

Types of focus group questions:

1.	 Engagement questions: introduce 
participants to and make them 
comfortable with the topic of discussion

2.	 Exploration questions: get to the meat 
of the discussion

3.	 Exit question: check to see if anything 
was missed in the discussion

•	 How long the data will be kept
•	 The fact that participants will be volunteering 

their time
Note that in professional settings, participants 
are usually compensated for their time.

Participants will need to sign a consent form 
stating that they are aware of the terms of the 
FGD and are willing to participate.

Host the FGD in a room that can accommodate 
a table and chairs for 10-14 people, including  
twomoderators and two note-takers. Arrange to 
seat in a circle.

Have two recording devices for the session. Do 
a playback check before the discussion begins. 
In addition, appoint two group members to take 
notes.

M

M

Participants

Moderator

Note-taker
Recording 
equipment
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Focus Group Discussion HandoutL3d

Framing focus group questions
Focus group questions should be:
•	 Short and to the point
•	 Focused on one dimension
•	 Unambiguous
•	 Open-ended or sentence completion
•	 Non-threatening or non-embarrassing
•	 Avoid yes/no answers (use why/how) 

Below are four suggested questions on the 
theme of mental load:
•	 What percentage of housework do you view 

as mental load? (Engagement Q)
•	 Can you describe your experience of 

providing unpaid house and care work? 
(Exploration Q)

•	 If there was one thing you could change in 
your day, what would that be? (Exploration 
Q)

•	 Do you feel unpaid housework should be 
shared, or should women be compensated 
for unpaid housework? Give reasons for 
your answer. (Exit Q)

Frame two more exploration questions that you 
would like to pose to the focus group.		
	
Conducting a focus group:
The FGD will be run by 2 moderators - one 
leading and the other assisting. 
The ideal focus group moderator has the 
following traits:
•	 Can listen attentively with sensitivity and 

empathy
•	 Can listen and think at the same time
•	 Believes that all group participants have 

something to offer no matter what their 
education, experience, or background

•	 Can keep personal views and ego out of the 
facilitation

•	 Has informed themselves about the topic
•	 Can appropriately manage challenging 

group dynamics

Have name tent cards ready with numbers 
ascribed to each participant to keep their 
comments anonymous if they prefer so.

Collect demographic info (age, gender, any 
other attributes) on a short form (2-3 min) 

before the start of the focus group. You will need 
to create the form in advance.

Ensure all consent forms have been collected as 
well before the start of the discussion.

Moderators use a prepared script to welcome 
participants, remind them of the purpose of the 
group and also set ground rules. Refer to the 
given template as an example.

FGD SCRIPT

WELCOME
Thanks for agreeing to be part of 
the focus group. We appreciate your 
willingness to participate.

INTRODUCTIONS
Moderators

PURPOSE OF FOCUS GROUPS
We are conducting this FGD as a part of 
.................................
The reason we are having this FGD is to 
find out ...............................
We need your input and want you to 
share your honest and open thoughts 
with us.

GROUND RULES
1. WE WANT YOU TO DO THE TALKING.
We would like everyone to participate.
We may call on you if we haven’t heard 
from you in a while.

2. THERE ARE NO RIGHT OR WRONG 
ANSWERS
Every person’s experiences and opinions 
are important. Speak up whether you 
agree or disagree. We want to hear a 
wide range of opinions.

3. WHAT IS SAID IN THIS ROOM STAYS 
HERE
We want folks to feel comfortable 
sharing when sensitive issues come up.
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Focus Group Discussion HandoutL3d

It is good moderator practice to paraphrase 
and summarize long, complex or ambiguous 
comments. It demonstrates active listening 
and clarifies the comment for everyone in the 
group.

Ensure that no participant is dominating the 
discussion and all voices are equally heard. 
Handle challenging participants tactfully.

When the FGD is complete, thank all 
participants.

FGD Checklist:
Below is a checklist to aid you in tracking all the 
planning work for conducting an FGD. Tick them 
off as you complete them.

Identify a minimum of 6 invisible caregivers 
and approach them for participating in your 
FGD

Draft and circulate a one-pager on the 
purpose and protocols of an FGD

Obtain confirmation and signed consent 
from interested participants

Draft and finalize the FGD questions

Assign moderation and note-taking roles 
within the group

Identify and prepare space for conducting 
the FGD

Organize and check audio recording 
equipment

Transcribe audio notes once FGD is 
complete.

4. WE WILL BE TAPE RECORDING THE 
GROUP
We want to capture everything you have 
to say. We don’t identify anyone by name 
in our report. You will remain anonymous.
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GROUP DETAILS:

SKILL OBJECTIVES:

MATERIALS REQUIRED:

KNOWLEDGE OBJECTIVES:

DURATION:
40 - 45 minutes

- Reflect empathetically on certain social 
settings

- Plan and conduct one-on-one qualitative 
interviews

L4_How would you feel PPT, Access 
to Digital Museum articles, L4a_Have 
I Witnessed handout, L4b_Qualitative 
Interview handout, Project notebook

- Recognise caste discrimination and how 
it marginalises people

- Recognise how biases and prejudices are 
normalised in daily life

KEY CONCEPTS: 
Impact of caste on lived experiences and 
labour, social prejudice and discrimination

Individual and group work

Lesson 4

Session recap
Duration: 5 minutes

The teacher asks learners to share insights 
from the tasks done by them between lessons 
3 & 4. These would include researching 
government initiatives supporting invisible and 
paid domestic labour.

The teacher also asks learners to reflect on 
their experience of conducting a focus group 
discussion.

Elicit a few responses.

How would you feel…?
Duration: 15 minutes
Materials required: L4_How would you feel PPT

In this activity, the teacher reads out a set of 
statements, and students have to respond as 
to how they would feel if they were in that 
situation. After each statement, the teacher 
elicits a few responses.

How would you feel…
•	 If you are made to sit on the floor, be it 

public transport, other people’s homes or 
classrooms?

•	 If other people refuse to share water or 
food with you?

•	 If your loo breaks are restricted?
•	 If you have to lie about who you are in 

order to be gainfully employed because 
you are allowed to do certain kinds of jobs 
only?

Once all the statements are read out, the 
teacher shows examples of real instances of 
discrimination and marginalization through 
newspaper clippings with the help of a PPT.

The teacher poses the following questions:
•	 Is the behaviour justified?
•	 Why does it happen?

The teacher draws learners’ attention to the 
issue of caste and caste-based discrimination 
that persists in our country in both urban and 
rural settings.

The teacher then connects this to the RWA/
home rules that students investigated in 
lesson 2- “Going back to lesson 2, we found 
out about the existence of absurd rules when it 
comes to domestic workers. Will it be plausible 
to say that some of it might be fuelled by caste 
biases?  Why/Why not?”

Elicit a few responses.
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Digital Museum article reading 
Duration: 7 minutes
Materials required: Digital Museum article 
- Cleaning the Mind: Casteised Ideas of Paid 
Domestic Work.

The teacher then shares the next Digital 
Museum article titled ‘Cleaning the Mind: 
Casteised Ideas of Paid Domestic Work.’ 

This can be either shown on a digital board for 
all learners to read together or be shared as 
a link for students to pair up and read in their 
computer lab.

Have I witnessed...?
Duration: 7 minutes
Materials required: L4a_Have I witnessed 
handout

All of us, have at some moment, knowingly or 
unknowingly exhibited class or caste biases.

Through this activity, learners reflect on 
the acts they have witnessed or heard of in 
their day-to-day life when it comes to people 
belonging to marginalized castes and social 
groups.

Teacher distributes the L4a_Have I witnessed 
handout to the students and asks them to 
shade or tick the boxes with statements they 
have witnessed other people do.

The statements are as below:

Have I witnessed:

1.	 Usage of inappropriate derogatory terms 
for people who belong to a different class 
or caste.

2.	 Domestic worker being paid less than they 
deserve.

3.	 Domestic worker being denied necessary 
leaves.

4.	 Domestic worker being denied access to 
some areas of the house and/or society 
compound because of their caste and/or 
class.

5.	 Domestic worker being scolded for saying 
‘no’ to a task.

6.	 Domestic worker being enquired about 
their caste before employing them.

7.	 Domestic worker being made to sit on the 
ground instead of the furniture.

8.	 Domestic worker not being allowed to use 
the washroom.

9.	 Domestic worker not being provided with 
healthcare benefits and/or annual wage 
increments.

10.	Having trust issues with the domestic 
worker because of stereotypes such as 
they are undependable or they steal etc.

11.	 Domestic worker being unnecessarily 
blamed for being lazy or unskilled.

12.	 Domestic worker being fired without prior 
notice.

13.	Domestic worker being made to work 
for longer hours without paying them for 
overtime.

14.	Domestic worker getting old clothes or 
left-over food as “gifts”.

15.	Domestic worker not being offered 
something to eat when on duty.

Once complete, learners compare their 
responses with one another. The teacher then 
poses a bigger question: “What might that say 
about our society at large?”

Ethnographic research tools review
Duration: 5 minutes

The teacher asks learners to recall what kinds 
of tools they have used so far and the kind of 
data they have collected through them.
- Time and equipment use survey: Data on 

different types of tasks done by primary 
caregiver and time taken per task, use 
of equipment and finally, who are these 
equipment advertised to.

- Diary entry on the theme of the mental load 
of invisible caregivers.

- Field journaling: Observing and interacting 
with a paid domestic worker

- Focus group discussion: Mental load of 
invisible caregivers

The teacher mentions, “As a social scientist, 



Developed by Flow Education and 
Culture Consultants Pvt. Ltd.

A Time to Care: 
An enquiry on gendered 
labour and social justice

36

one must be well versed with all these tools 
of investigation. The skills of ethnographic 
research are specific. Ethnography is a 
qualitative method for collecting data 
wherein different types of information are 
collected through observations, interviews, 
and research, which are then used to conclude 
how societies and individuals function. This 
involves hands-on, on-the-scene investigation 
and learning. It requires nuanced skills of 
noticing, listening, empathetic engagement, 
problem-solving, deep reflection etc.”

At the end of the lesson, learners will be 
introduced to one more tool to work with 
back-at home.

Sum up
Duration: 5 minutes
Materials required: L4b_ Qualitative interview  
handout

The teacher sums up the session by reiterating 
how caste biases and discrimination further 
widen the gap between different social groups.  
A certain section of society enjoys a variety of 
privileges because of the class and caste they 
belong to, while others are denied the same.

The teacher further introduces the task that 
the learners will do back at home.

A. Learners to work in groups of 4 to 
conduct one-on-one, qualitative interviews 
with two domestic workers in the home/
neighbourhood. For this, the teacher 
distributes a qualitative interview handout 
to each group and explains what qualitative 
interviews are. A qualitative interview is a 
research approach used in a qualitative study 
where more personal interaction is required 
and detailed in-depth information is gathered 
from the participant. Qualitative interviews 
usually involve follow-up questions and are 
conducted in a conversation or discussion 
format.

B. Learners get two photocopies of each data 
set they have collected (individual and group 
work), including the qualitative questionnaire 
for the next session. 

Note: 
•	 Teacher also gets his/her time and 

equipment use survey and diary entry 
photocopied.

•	 Teacher iterates that before the next 
session, all the data collection tasks should 
be completed as learners will be working 
with the same.
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Have I witnessed..

Each box in the grid below has a statement on instances of marginalisation that exist in society that we often 
normalise and turn a blind eye to. 

Your teacher will call out these statements one by one. If you have witnessed such a situation in your everyday life 
or heard about it from others, shade in the box with a pencil. 

At the end of all 15 statements, how shaded is your grid? Compare with other classmates.
What might that say about our society at large?

usage of inappropriate 
derogatory terms for people 
who belong to a different class 
or caste.

domestic worker being 
denied access to some areas 
of the house and/or society 
compound because of their 
caste and/or class.

domestic worker is made to sit 
on the ground instead of the 
furniture.

having trust issues with the 
domestic worker because of 
stereotypes such as they are 
undependable or they steal etc.

domestic worker being made to 
work for longer hours without 
paying them for overtime.

domestic worker being paid 
less than they deserve.

domestic worker being scolded 
for saying ‘no’ to a task.

domestic worker not being 
allowed to use the washroom.

domestic worker being 
unnecessarily blamed for being 
lazy or unskilled.

domestic worker getting old 
clothes or left-over food as 
“gifts”.

domestic worker being denied 
necessary leaves.

domestic worker being 
enquired about their caste 
before employing them.

domestic worker not being 
provided with healthcare 
benefits and/or annual wage 
increment.

domestic worker being fired 
without a prior notice.

domestic worker not being 
offered something to eat when 
on duty.

Have I witnessed.....

L4a
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Qualitative Interview HandoutL4b

A qualitative interview is a research approach used in a qualitative study where more personal 
interaction is required and detailed in-depth information is gathered from the participant. Qualitative 
interviews usually involve follow-up questions and are conducted in a conversation or discussion format.

Most qualitative interviews are semi-structured, 
meaning one where the respondents have to answer 
preset open-ended questions. Such interviews are 
conducted once only and generally cover a duration 
of 30 min to more than an hour.

​​Semi-structured interviews are based on a semi-
structured interview guide, which is a schematic 
presentation of questions or topics that need to be 
explored by the interviewer. This aids in optimizing 
the interview time. When jotting down the interview 
guide, think about the logical flow of the interview. 
What topics should come first? What follows more 
or less “naturally”? Plan your questions in a way that 
offers a good mix of direct, probing and follow-up 
questions that will aid in an in-depth exploration 
of the topic. Questions should be simple. The best 
questions are those that elicit the longest answers 
from the respondent. Do not ask questions that 
can be answered with one word. Don’t be afraid 
to include difficult questions. If you don’t ask, they 
won’t tell.

The Interview as an Interpersonal Encounter  
The social skills of empathy, warmth, attentiveness, 
humour (where appropriate), and consideration are 
essential for good interviewing.  

Any judgmental attitudes, shock or discomfort will be 
immediately detected.  Never answer a question for 
the respondent.  

One must be completely engaged with the 
respondent while at the same time keeping track of 
the questions one needs to ask.  

Use every active listening technique at your disposal:  
Repeating back: “Wow!  Tell me more about that!” 
“That is really interesting.”  

Don’t be afraid of silence; you can use it to prod the 
respondent to reflect and amplify an answer.  

Don’t get very caught up with the interview guide 
—follow the respondent instead. Follow up on new 
information that he or she brings up without losing 
sense of where you are in the interview.  

Try not to think about time—relax into the interview.

Begin the interview with a “warm-up” question—
something that the respondent can answer easily and 
at some length (though not too long). It doesn’t have 
to pertain directly to what you are trying to find out 
(although it might), but this initial rapport-building 
will put you more at ease with one another and 
thus will make the rest of the interview flow more 
smoothly.

Difficult or potentially embarrassing questions should 
be asked toward the end of the interview when 
rapport has been established. 

The last question should provide some closure for 
the interview, and leave the respondent feeling 
empowered, listened to, or otherwise glad that they 
talked to you.In order to have the interview data captured more 

effectively, recording of the interviews is considered 
an appropriate choice. 

Below are a set of probes for the interview:
•	 Place of origin of the worker and family 

composition
•	 What led them to choose paid domestic 

work as an economic activity
•	 Description of a day in their lives
•	 What about their work are they proud of
•	 What about their work irks them
•	 Their aspirations for the future for 

themselves and the subsequent 
generations in their family

•	 One thing about their work that can 
change for the better

Frame and pose interview questions, 
keeping these probes in mind.
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Skills of a successful Interviewer:
•	 Being knowledgeable: has built familiarity with 

the focus of the interview.
•	 Being structured: gives purpose to the interview; 

rounds it off; asks whether the interviewee has 
questions. 

•	 Being clear: asks simple, easy, short questions; no 
jargon. 

•	 Being gentle: lets people finish; gives them time 
to think; tolerates pauses. 

•	 Being sensitive: listens attentively to what is said 
and how it is said; is empathetic in dealing with 
the interviewee. 

•	 Being open: responds to what is important to the 
interviewee and is flexible. 

•	 Steering: knows what he/she wants to find out. 
•	 Being critical: is prepared to challenge what is 

said, for example, dealing with inconsistencies in 
interviewees’ replies. 

•	 Remembering: relates what is said to what has 
previously been said. 

•	 Interpreting: clarifies and extends meanings of 
interviewees’ statements, but without imposing 
meaning on them. 

•	 Being balanced: does not talk too much, which 
may make the interviewee passive, and does not 
talk too little, which may result in the interviewee 
feeling he or she is not talking along the right 
lines. 

•	 Being ethically sensitive: is sensitive to the 
ethical dimension of interviewing, ensuring the 
interviewee appreciates what the research is 
about, its purpose/s, and that their answers will 
be treated confidentially.

Qualitative Interview Checklist:
Below is a checklist to aid you in tracking all the 
planning work for conducting a qualitative. Tick them 
off as you complete them.

Identify two participants and obtain consent.
Draft and read out a one-pager on purpose and 
protocols of the interview in a manner that is 
easy for the respondent to understand

Draft interview guide with questions 

Assign interviewing and note-taking roles 
within the group

Identify an appropriate location for conducting 
the interview

Organize and check audio recording equipment

Transcribe audio notes once the interview is 
complete.

Qualitative Interview HandoutL4b
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GROUP DETAILS:

SKILL OBJECTIVES:

MATERIALS REQUIRED:

DURATION:
40 - 45 minutes - Analyze the allotted data set and extract 

relevant information using qualitative 
coding

- Interpret and visualize data in a creative 
way

Copy of data set assigned, L5a_Data 
coding handout, L5b_Data visualization 
handout, Data visualization examples 
- online links, A3 size papers or larger, 
Project notebook, Basic stationary - 
pencils, colour pencils, sketch pens

Group work

Lesson 5: Session 1

Data sharing
Duration: 5 minutes

Tell the class that up to this point in their work 
as social scientists, they have been collecting 
data and conducting research. The next step is 
to analyze the data and present the findings.

Learners continue to work in the same 
groups in which they did the focus group and 
interview activities.

The teacher first collects the photocopies 
of all the data sets and then allots one set to 
each group depending on the quality of data 
collected. Data sets to be allotted are:
•	 Time and equipment use survey
•	 Diary entry
•	 Field journaling
•	 Focus group discussion
•	 Qualitative interviews

Note:
•	 If there are ten groups of 4 members each, 

two groups will work with the same data 
set, but how they interpret it and choose 
to depict it visually will vary.

•	 Mutliple photocopies will be required when 
more than one group is working with the 
same data set.

Data analysis (instruction)
Duration: 10 minutes
Materials required: Photocopies of alloted 
dataset, L5a_Data coding handout

Note: 
At this point, the teacher is primarily sharing 
the activity instructions.

Once the data sets are allotted, groups work 
to analyze and code the data. Qualitative 
coding is a method used to analyze and make 
sense of the information collected through 
qualitative research, such as interviews, focus 
groups, or open-ended survey responses. It 
involves systematically organizing the data 
into meaningful categories or themes to 
uncover patterns, insights, and key findings.

There are 2 approaches to qualitative coding: 
•	 Deductive coding 
•	 Inductive coding

Deductive coding is an approach where  you 
start with a predefined set of codes then 
assign those codes to the new qualitative 
data. These codes might come from previous 
research, or you might already know what 
themes you’re interested in analyzing. In this 
programme, the predetermined categories of 
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the time and equipment use survey could be 
an example of deductive coding.
Inductive coding is a bottom-up approach to 
analyzing data in which codes are developed 
from the data itself. Inductive coding does 
not start with any preconceived notions about 
what the codes should be, but rather allows 
the narrative or theory to emerge from the 
raw data.

Steps to do inductive qualitative coding:
1.	 Prepare and Familiarize: First, read or 

listen to the qualitative data you have 
collected, like interview transcripts or 
written responses. Get familiar with the 
content to understand the overall context 
and the main ideas discussed.

2.	 Identify Initial Codes: As you go through 
the data, start highlighting or making notes 
about specific words, phrases, or ideas that 
stand out to you. These are called “codes.” 
Each code represents a single concept or 
topic within the data.

3.	 Group Similar Codes: After identifying 
initial codes, group together those that 
seem to be related or similar. These groups 
will form the basis of your themes or 
categories.

4.	 Name Themes or Categories: Give a name 
or label to each group of related codes. 
These labels should represent the main 
ideas or topics that emerged from the 
data.

5.	 Apply Codes to the Data: Go back to your 
data and apply the codes to the relevant 
sections. For example, if you have a code 
called “challenges,” mark or tag the parts 
of the data that talk about challenges.

6.	 Review and Refine: Once you’ve coded all 
the data, review your themes or categories 
to ensure they accurately represent the 
information and capture the main points. 
You may need to adjust or refine the codes 
if necessary.

7.	 Analyze and Interpret: After coding is 
complete, analyze the coded data to 
identify patterns, trends, and insights. Look 
for connections between themes and draw 
conclusions from the analysis.

Data visualization (instruction)
Duration: 10 minutes
Materials required: L5b_Data visualization 
handout

Depending on the nature of the data and 
the insights to be conveyed, social scientists 
choose an appropriate data visualization 
format. 

Data visualization is the graphical 
representation of data and information 
in a visual format, such as charts, graphs, 
maps, and other visual elements. The 
primary purpose of data visualization is to 
make complex data more understandable, 
accessible, and interpretable by presenting 
it in a visual form that can reveal patterns, 
trends, relationships, and insights.

The problem with regular ways of illustrating 
statistical data is that it can be obscure and 
complicated. It’s usually uninspiring to look 
at a series of charts and graphs. And hence, 
it is important to bring creativity in a way we 
storytell through data. Consider visualizing 
data as a tool for storytelling. When you pick 
something to visualize, what is the story you 
want to tell? 

The teacher shows learners some examples of 
creative ways of data visualization done by the 
Pulitzer Prize-winning data journalist, Mona 
Chalabi who has worked with media houses 
like  The New Yorker and The New York Times, 
to name a few.

https://www.instagram.com/p/
Cr59gMUuntb/?img_index=1

https://www.instagram.com/p/
Crn8vT8OIfE/?hl=en

https://www.instagram.com/p/Cq-
rd9wuTn0/?img_index=1

The teacher shares the above information as 
L5a_Data coding handout with each group. 
Groups are encouraged to read carefully and 
seek clarification as needed.

https://www.instagram.com/p/Cr59gMUuntb/%3Fimg_index%3D1
https://www.instagram.com/p/Cr59gMUuntb/%3Fimg_index%3D1
https://www.instagram.com/p/Crn8vT8OIfE/%3Fhl%3Den
https://www.instagram.com/p/Crn8vT8OIfE/%3Fhl%3Den
https://www.instagram.com/p/Cq-rd9wuTn0/%3Fimg_index%3D1
https://www.instagram.com/p/Cq-rd9wuTn0/%3Fimg_index%3D1
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https://www.instagram.com/p/
CVdOl5brM7U/?hl=en

Steps:
1.	 Groups think about what they want 

to tell people with their data. Do they 
want to show trends, comparisons, or 
relationships? Decide the main message 
they want to convey.

2.	 Depending on their message and the type 
of data they have, pick the best chart or 
graph formats to use. Common types are 
bar charts for comparisons, line charts for 
trends, and pie charts for proportions.

3.	 Arrange the data in a way that fits the 
chosen chart. For example, if you are using 
a bar chart, list the categories and their 
corresponding numbers.

4.	 Look for different aspects in the data sets.
5.	 To visually represent the data, list down 

elements that best represent its aspects. 
This will aid in the creation of literal or 
figurative symbols or illustrations which are 
further highlighted by colour, typography, 
etc. For example- if one of the elements 
is health, the possible symbol could be the 
medical cross sign/medicines/stethoscope, 
etc.

6.	 Keep the essence of graphs in place.

Before embarking on a data journey, here are 
a few key rules to keep in mind:
1.	 Accuracy and Bias: Be accurate in your 

representation of the information and 
make sure the proportion, scale and layout 
do not lead to any unintended biases for 
the viewer. 

2.	 Consider the context: What do you want 
to convey, and who do you want to convey 
it to? Carefully consider which part of 
the information gathered, do you want 
to highlight and accordingly choose the 
most effective visual tool for it – whether 
a bar graph, a pie chart or a hand-drawn 
data chart. You must also think about who 
is likely to see your infographic and their 
level of understanding.

3.	 Design with purpose and not to decorate: 
Sometimes you may feel that an 
infographic you made was beautiful and 
attention-catching, but it may not be the 
one that can be most easily understood.

Data analysis and data visualization (practice 
work)
Duration: 20 minutes
Materials required: L5a_Data coding handout, 
L5b_Data visualization handout, A3 size papers 
or larger, Project notebook, Basic stationary - 
pencils, colour pencils, sketch pens

Groups start working with their data set. They 
first analyze and interpret and followed by 
a creative and visual way of presenting the 
insights 

Advise groups to use their project notebooks 
for the initial analysis and planning work for 
the visualization.

The teacher mentions that groups to also 
utilize the time between sessions 5 & 6  to 
work on their data visualization since the 
following session will be the last session of the 
programme where they will present their data 
to the whole class. They will also be reflecting 
on their project journey.

4.	 Keep it simple: In the use of colours, 
information and the shapes and fonts you 
choose, you don’t want to overpopulate 
your infographic so that people can quickly 
perceive patterns and relationships.

The teacher shares the given information 
as L5b_Data visualization handout with each 
group. Groups are encouraged to read 
carefully and seek clarifications as needed.

https://www.instagram.com/p/CVdOl5brM7U/%3Fhl%3Den
https://www.instagram.com/p/CVdOl5brM7U/%3Fhl%3Den
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Data Coding Handout

Qualitative coding is a method used to analyze and make sense of information collected through 
qualitative research, such as interviews, focus groups, or open-ended survey responses. It involves 
systematically organizing the data into meaningful categories or themes to uncover patterns, 
insights, and key findings.

There are 2 approaches to qualitative coding: Deductive coding and Inductive coding.

Deductive coding is an approach where you 
start with a predefined set of codes, then 
assign those codes to the new qualitative 
data. These codes might come from previous 
research, or you might already know what 
themes you’re interested in analyzing. In this 
programme, the predetermined categories of 
the time and equipment use survey could be 
an example of deductive coding.

Inductive coding is a bottom-up approach to 
analyzing data in which codes are developed 
from the data itself. Inductive coding does 
not start with any preconceived notions about 
what the codes should be, but rather allows 
the narrative or theory to emerge from the 
raw data.

L5a

Steps to do inductive qualitative coding:
1.	 Prepare and Familiarize: First, read or 

listen to the qualitative data you have 
collected, like interview transcripts or 
written responses. Get familiar with 
the content to understand the overall 
context and the main ideas discussed.

2.	 Identify Initial Codes: As you go 
through the data, start highlighting 
or making notes about specific words, 
phrases, or ideas that stand out to you. 
These are called “codes.” Each code 
represents a single concept or topic 
within the data.

3.	 Group Similar Codes: After identifying 
initial codes, group together those that 
seem to be related or similar. These 
groups will form the basis of your 
themes or categories.

4.	 Name Themes or Categories: Give a 
name or label to each group of related 
codes. These labels should represent the 
main ideas or topics that emerged from 
the data.

5.	 Apply Codes to the Data: Go back to 
your data and apply the codes to the 
relevant sections. For example, if you 
have a code called “challenges,” mark or 
tag the parts of the data that talk about 
challenges.

6.	 Review and Refine: Once you’ve coded 
all the data, review your themes or 
categories to ensure they accurately 
represent the information and capture 
the main points. You may need to adjust 
or refine the codes if necessary.

7.	 Analyze and Interpret: After coding is 
complete, analyze the coded data to 
identify patterns, trends, and insights. 
Look for connections between themes 
and draw conclusions from the analysis.
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Data Visualization HandoutL5b

Data visualization is the graphical 
representation of data and information 
in a visual format, such as charts, graphs, 
maps, and other visual elements. The 
primary purpose of data visualization is to 
make complex data more understandable, 
accessible, and interpretable by presenting 
it in a visual form that can reveal patterns, 
trends, relationships, and insights.

The problem with conventional ways of 
illustrating statistical data is that it can be 
difficult to understand and interpret. It is 
usually not engaging to look at a series of 
charts and graphs. Therefore, it is important 
to be creative in how we tell stories with 
data. Consider data visualization as a tool for 
storytelling. When you choose something to 
visualize, what story do you want to tell?

Take a look at the examples of creative data 
visualization techniques used by Pulitzer Prize-
winning data journalist Mona Chalabi that your 
teacher shares with you.

Steps to follow:
1.	 Think about what you want to 

communicate with data you have 
analyzed. Do you want to show trends, 
comparisons, or relationships? Decide 
the main message you want to convey.

2.	 Depending on the message and the 
type of data you have, pick the best 
chart or graph formats to use. Common 
types are bar charts for comparisons, 
line charts for trends, and pie charts for 
proportions.

3.	 Arrange the data in a way that fits the 
chosen chart. For example, if you are 
using a bar chart, list the categories and 
their corresponding numbers.

4.	 Look for different aspects in the data 
sets.

5.	 To visually represent the data, list down 
elements that best represent its aspects. 
This will aid in the creation of literal 
or figurative symbols or illustrations 
which are further highlighted by colour, 
typography, etc. For example- if one 
of the elements is health, the possible 
symbol could be the medical cross sign/ 
medicines/stethoscope, etc.

6.	 Keep the essence of graphs in place.

Consider the following:
1.	 Accuracy and Bias: Be accurate in your 

representation of the information and 
make sure the proportion, scale and 
layout do not lead to any unintended 
biases for the viewer. 

2.	 Consider the context: What do you 
want to convey, and who do you want to 
convey it to? Carefully consider which 
part of the information gathered, do 
you want to highlight and accordingly 
choose the most effective visual tool 
for it – whether a bar graph, a pie 
chart or a hand-drawn data chart. You 
must also think about who is likely to 
see your infographic and their level of 
understanding.

3.	 Design with purpose and not to 
decorate: Sometimes you may feel that 
an infographic you made was beautiful 
and attention-catching but it may not 
be the one that can be most easily 
understood.

4.	 Keep it simple: In the use of colours, 
information and the shapes and 
fonts you choose, you don’t want to 
overpopulate your infographic so that 
people can quickly perceive patterns 
and relationships.
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GROUP DETAILS:

SKILL OBJECTIVES:

MATERIALS REQUIRED:

DURATION:
45 - 50 minutes - Present insights and visualization to the 

class group
- Reflect on project experience and skills 

acquired

A3 size paper or larger, Project notebook, 
Basic stationary - pencils, colour pencils, 
sketch pens, L5c_Student self-evaluation 
form, L5d_Teacher reflection form

Individual and group work

Lesson 5: Session 2

Presentation prep
Duration: 10 minutes

Ask groups to put their A3 sheet/chart on 
display. 

The teacher instructs the groups that the final 
step in a social scientist’s work is to present 
their findings to the world. In this session, they 
will present their findings to the entire class, 
stating:
•	 Which dataset they worked with
•	 How they analyzed and coded it
•	 What are the findings
•	 An explanation of the data visualization, 

including what it is and the reasons for 
their choice of representation

Give groups time to prepare for the 
presentation and divide roles and tasks 
between the members.

Presentation
Duration: 30 minutes

Evaluation and reflection
Duration: 5 minutes
Materials required: L5c_Student self-evaluation 
form, L5d_Teacher reflection form

Sum up
Duration: 5 minutes

The teacher invites the groups one by one 
to present their work. While one group is 
presenting, ask other groups to be attentive 
since the data being presented also consists of 
information collected by them.

Allow other groups to ask questions to the 

Distribute the student self-evaluation form 
for learners to fill. Ask them to reflect 
thoughtfully while filling the same.

The teacher also completes their reflection 
form.

Congratulate learners on successfully 
completing this programme! 

Ask them to share ‘one new idea about 
gendered labour and the work and skills of a 
social scientist that they take away from the 
programme.’

Elicit a few responses.

group presenting, keeping in mind the time 
limit.
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Student Self-evaluation FormL5c

Name of student:................................................................................................................................................
Class & section: ..................................................................................................................................................
School name: ......................................................................................................................................................

Shade in the boxes applicable to you.
I can… Yes Just about 

managed 
with extensive 
support

Able to do 
relatively well

Create and conduct time and equipment use 
survey
Direct and instruct my research subject on what 
they are expected to do
Observe and experientially immerse myself in 
different types of domestic work and document 
in a field journal
Research important information online as well 
as offline
Identify and approach research subjects/
respondents
Plan and conduct a focus group discussion
Plan and conduct one-on-one qualitative 
interviews
Frame appropriate questions for focus group 
discussion and qualitative interviews
Analyse the allotted data set and extract 
relevant information using qualitative coding

Interpret and visualise data in a creative way

Discuss or present information and ideas in a 
clear and confident manner
Work individually, with a partner as well as in 
groups

Reflection Questions: 

Name two areas mentioned in the above list where you would want to improve: 
1.…………………………………………………………………………………………………………………………………………………………………………………..
……………………………………….…………………………………………………………………………………………………………………………………………….
2.……………………………………………………………………………………….......................................................................................
……………………………………………………………………………………………………………………………………………………………………………………..



Developed by Flow Education and 
Culture Consultants Pvt. Ltd.

A Time to Care: 
An enquiry on gendered 
labour and social justice

47

Student Self-evaluation FormL5c

Name two areas mentioned in the list as shown in the previous page where you think you excel:
1.…………………………………………………………………………………………………………………………………………………………………………………..
……………………………………….…………………………………………………………………………………………………………………………………………….
2.……………………………………………………………………………………….......................................................................................
……………………………………………………………………………………………………………………………………………………………………………………..

One new thing you learned about women’s unpaid and paid domestic and care work through this 
programme:
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………………………………………………..

Did you enjoy this project? 

1
(Not at all)

2 3 4 5
(Loved it!)

What parts of it did you enjoy / dislike? Why?
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….

Which ethnographic research tool - technique did you find enjoyable, and which one did you find 
challenging amongst the following? 
Time and Equipment Use Survey ǀ Diary Entry ǀ Fieldwork Journaling ǀ Focus Group Discussion ǀ  
Qualitative Interview  State reasons for the same.
Enjoyable:
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….
Challenging:
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….

At the end of this programme, how do you view the work of social scientists? Has it changed your 
understanding of what they do? How?
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….
……………………………………….…………………………………………………………………………………………………………………………………………….
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Teacher Reflection FormL5d

Name of teacher:................................................................................................................................................
School name: ......................................................................................................................................................

Rate the overall success of the programme:

What parts of programme were enjoyable/challenging to facilitate? Why?
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........

Did it miss/meet/exceed your expectations from it?  (Circle your choice of word)

1
(Not at all 
successful)

2 3 4 5
(Very successful)

Tick as applicable.
Learners were able to... Not really Just about 

managed 
with extensive 
support

Able to do 
relatively well

Excelled in 
their work

Create and conduct time and 
equipment use survey
Direct and instruct my research 
subject on what they are expected to 
do
Observe and experientially immerse 
myself in different types of domestic 
work and document in a field journal
Research important information 
online as well as offline
Identify and approach research 
subjects/respondents
Plan and conduct a focus group 
discussion
Plan and conduct one-on-one 
qualitative interviews
Frame appropriate questions for 
focus group discussion and qualitative 
interviews

Continued on Pg 49
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Learners were able to... Not really Just about 
managed 
with extensive 
support

Able to do 
relatively well

Excelled in 
their work

Analyse the allotted data set and 
extract relevant information using 
qualitative coding
Interpret and visualise data in a 
creative way
Discuss or present information and 
ideas in a clear and confident manner
Work individually, with a partner as 
well as in groups

Teacher Reflection FormL5d

Continued from Pg 48

How would you rate your own capacities in facilitating a creative enquiry project?

Is there anything that you would do differently the next time? If yes, what might that be?
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........
……………………………………………………………………………….…………………………………………………………………………………………...........

1
(Struggled to 

facilitate)

2 3 4 5
(Facilitated 
successfully)
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